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Official Statement

Our company, Pollogen by Lumenis Be, is the owner of the TriPollar brand.

As the global leader in the home beauty device market, TriPollar is the trusted choice of millions of
users worldwide. With a deep commitment to the Chinese market for many years, we have earned
the trust and favor of a wide range of users with our high-quality products that combine safety and
efficacy. We are deeply grateful for this. We always value Chinese consumers and are committed
to fulfilling our long-term commitment to them through continuous technological innovation and

high-quality service.

In response to some public concerns about the TriPollar brand recently, our company makes the

following statement:

1. In order to better serve Chinese consumers, our company has officially changed the general
agent in China from the original distributor "Universal Blue Technology Limited" (a subsidiary
of Nanjing Little Whale Information Technology Co., Ltd.) to the new distributor "Hangzhou CP

(Chaopin) Supply Chain Management Co., LTD" from January 1, 2024. Since January, online
stores in various channels operated by the original agents have been gradually closed, and the
relevant WeChat account have also been changed simultaneously. Starting from March, the
new agent will launch new official flagship stores and social media accounts on various
channels. Please refer to the following brand official platforms:

Platform Name

Official flagship store

Tmall Chupu Beauty Instrument Flagship Store

D Chupu flagship store

Douyin Chupu Tripolar Hangzhou CP Supply Chain Management Co., Ltd. Beauty
Exclusive Store (Store name to be updated to Chupu Tripollar official
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flagship store)

Chupu Tripolar Hangzhou CP Electronic Beauty Instrument specialty store

(Store name to be updated to Chupu Tripollar Beauty Flagship Store)

Tripollar Beauty Instrument Flagship Store (opening process)

PDD ChuPu official flagship store

Redbook Chupu Tripollar flagship store

Official social media platform & website

Weibo ] Tripollar

Little red ¥ Tripollar

book

Website https://cn.pollogen.com/

The brand's official Kuaishou flagship store, WeChat official account and Douyin accounts

will be launched soon, so stay tuned.

2. As everyone knows, starting from April 1, 2024, the Chinese market home radio frequency
beauty devices will be officially included in the management of Class Ill medical devices.
TriPollar, as the leading brand of home radio frequency beauty devices, has always followed
Chinese laws and regulations. At present, the brand's work on the registration of Class Il
medical devices is progressing steadily. At the same time, we are constantly committed to
exploring the breakthrough application of cutting-edge beauty technologies in the home-use
field, and we will bring a variety of exciting new home beauty devices to Chinese consumers

very soon. Please stay tuned!

3. For consumers who have previously purchased products through the brand's official channels,
if you encounter any issues with product quality, we encourage you to reach out to our
dedicated customer support team within the warranty period. through the customer service
hotline (400-9677-885, working hours are 9 a.m. to 6 p.m. on weekdays), email

(Tripollar_Service@chao-e.com), or consult the after-sales customer service of the above
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official platform. We will actively provide you with professional technical support and

consulting services.

The TriPollar brand is and will continue to be a renowned brand in the Chinese market. Any rumors
to the contrary are false and should be ignored. Persons, institutions, or organizations spreading
false information about the brand may be subject to legal action. We encourage you to contact our

distributor with any questions about the brand.

We will work hand in hand with our new agent partner to continue to cultivate the Chinese market
and provide the public with safe, professional, and high-standard anti-aging solutions. We would
like to express our sincere gratitude again for your love, support, and trust in TriPollar for a long

time.

Mark Rubin Pollggén by Lumenis Be.
VP HOME USE DEVI February 26, 2024
BUSINESS JUNIT ,
Folicgant, Lumenis BE Ltd.



